PHU LUC: HUONG DAN CAIDAT VA SU DUNG APP-114 TREN DIEN
THOAI DI PONG CA NHAN
(Kém cong ven s6 J/F/UBND-CAH ngay 42/10/2022)

1. Cai dat va diang ky
1.1. Cai dat App
- Truy cép mang Google pl ay (d6i véi hé didu hanh Android), Apple store

(dbi v6i hé diéu hanh I0S). Tim kiém va tai App “Béo chdy 114” vé tién hanh cai
dat theo cc budc nhur dbi véi mot img dung binh thudng.

1.2. Ding ky hodc dang nhap
Budc 1. Khéi dong App “Béo chay 114” trén man hinh dién thoai sau khi da
cai dat.
Budc 2. Tién hanh ding ky / diing nhap bing sé dién thoai.
+ Budc 3. Nhap sb OTP dugc giri v& s dién thoai d& nhap.

Bude 3.1. V6i cac sd dién thoai da dang ky tir trude, thi vao homescreen dé
truc tiép trai nghiém ludn.

Buégc 3.2, Vi céc s6 dién thoai ding ky lan diu tién, trude khi vao
Homescreen, ho cin dién du céc thong tin theo bidu mau sau va tién hanh gui di,
sau d6 méi vao giao dién dé trai nghiém va sir dung.
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2. Chire niing chi tiét

2.1. Chire niing goi 114 thong qua line Vién thong

Buc’vc 1. Sau khi da déng nhdp thanh cong va vao giao dién chinh ctia App.
Budc 2. Cham vao nat “Goi 1147,



Budc 3. Thao tac lién lac véi tong dai 114 cta Trung tam thong tin chi huy
114 nhu goi dién thoai binh thuong.
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2.2. Chire niing goi “Video call tryc tiép”

Buédc 1. Sau khi da dang nhép ‘rths‘mh cong va vao giao dién chinh ciia App.
Bugc 2. Cham vao nit “Video call tryc tiép”.

Bude 3. Bit dau doi két ndi va giao tiép véi Trung tAm théng tin chi huy 114.

Budc 4. Trong qué trinh goi, ¢6 thé bdi canh xdy ra v6i nhiéu tiéng dn, gy
khé khan trong viée giao tiép, ngudi ding c6 thé Iya chon vira goi dién va nhén
tm théng béo cho Trung tdm théng tin chi huy 114. Hodic lua chon dé chia sé vi
trf, dja chi hién tai minh dang ding cho Trung tdm théng tin chi huy 114 biét.

Buéc 5. Két thue cude goi.
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2.3. Chire niing giri “Yéu ciu chira chay, ciu nan, ciru h”

Buge 1. Sau khi da dang nhap thanh cdng va vdo giao dién chinh ciia App.

Budc 2. Cham vao nit “Yéu ciu chita chay, clru nan, ciru h¢”

Bude 3. Tién hanh chup anh hoiic chon anh cin giri cho Trung tdm théng tin chi
huy 114.

Buéc 4. Dién ddy di théng tin theo biéu mAu.

Buge 5. Cham nit giri va hoan thanh viée giri yéu cdu cho Trung tdm théng
tin chi huy 114.
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2.4. Xem danh sach sy c6 @3 va dang dién ra va chi tiét sy ¢b

Budge 1. Sau khi dd dang nhap thanh céng va vao giao dién chinh ctia App.

Bude 2. Cham vao ntt “Tin PCCC”.

Bude 3. Tab ddu tién “Sy ¢b chdy, nd” s& bao gdm danh séch cac sy ¢§ ¢4,
dang dién ra va da dugc x4c minh béi Trung tam thong tin chi huy 114.

Bude 4. Ngudi diing ¢6 thé xem va phat hién duge cac sy ¢b nao dang & gén
minh, ¢6 béan kinh <5km, hodc tt ca cdc vy chdy, nd va tai nan, su cb dang dién ra.

Budc 5. Tién hanh loc theo dia phuong, néu muon xem céc sy ¢b dién ra
theo dia phuong.

Budc 6. Dé xem chi tiét 1 sy co cham véo sy ¢b muon xem va xem thong
tin ctia sy ¢& d6 trén man hinh, bao gom thong tin sy cd, duge xéc nhén bai bao
nhiéu ngudi, ban bé ctia minh ( Goi nhanh cho ho théng qua dién thoai ) ..

Bude 7. Ngudi ding d6 c6 thé bdo “T6i an toan” béng cach cham vao nut
“T6i an toan” trén giao dién, khi d6 thong tin s& duge glri dén cho cdc ban be

trong danh sach dé théng bdo tinh trang ctia ban thén an toan trong khu vue xay ra
su cb.
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+ 2.5. Xem tin tirc _
Bude 1. Sau khi da dang nhdp thanh cong va vao giao dién chinh cta App.
Budce 2. Cham vao nut “Tin PCCC”.
Bude 3. Céc tab hién ra bao goém: Su c¢b chéy né; Tin PCCC va CNCH;
guong ngudi t6t vide tét; Video.
Budc 4. Ngudi dung cham vao céc muyc tuong g dé xem thong tin theo lua
chon clia ngudi ding. ‘

Thit 4, ety 29 tiding 8 nisim 20124

Hili Phéng: Kip thifi edru nan ngudl bi
ket do tai ngn glao théng

HA Phing: Kip thi ¢lru nen ngudi b ket
do tai nen giso thbng

Han nhde b mile ket trang s v tal nan ghao
Uity X A e hugag Clinl sal BECE vh CHOW,
Chng anTH WAl Phdag pibl o Kp 1hai

¢

:
1485 0N’ nghy 09/8/3026, Trung 1340 114 nhdn
<ot tint 40 wily ra v 19 ngn gian thing 1rén
dirng Ngeiylo Bith Khidm, phwatmg Dong HY Y,
quiier ML An, ¢6 OF oypudl b tnssng nng, mbe

Tham hoa n 1 4h
¢2 nydy 11 thing e

# v ol o cda §0 PEC...
Ve tn edlog via Treng
Him thtngg mad (06 Qid

S thip A1 10 theg) .

Phdng Chon 881 PRCC b CNCH Gp 1k didu ding
0150 CHOH i 8 DCRONCH K wfe Tiung
s, 01 =0 il (00RIAG wling cde g thiflt Iy
CHCH v cho thillt bi ad cllp oy cda OB Cdng e
ehls chiy vh CNGH din hidk trsliing v, tal nan
e (e OhAC eling nghy.




2.6. Xem cic huéng din vé ky ning Phong chay, chira chay va ciru nan,
ciru ho

Budec 1. Sau khi di ding nhép thanh cong va vao giao dién chinh ctia App.

Budc 2. Cham vao nut “K§ nang”

Budc 3. Céc tab hién ra bao gom: k§ nang phong chéy; k¥ ning chita chay;
k¥ nang clru nan, ctru hd.

Budc 4: Lyra chon k¥ nang mudn tim hiéu va cham vao @6 dé xem chi tiét.
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2.7. Quén tri ca nhén

2.7.1. Noi & cua toi

Bugc 1. Sau khi da dang nhép thanh cong va vao giao dién chinh cta App.
Budc 2. Cham vao nat “C4 nhan” dé thy bién céc théng tin tai dy.

Budc 3. Cham vao noi & ctia toi.

Budce 4. Cham vao dja chi mudn chinh sira dé thay d8i théng tin.

Budc 5. Cham vao ntt “luu théng tin”,

Bude 4.1 Dé thém méi dia chi cua minh, cic ban c}xam vao nit “Thém dia chi

2,189

mor1-.
Buéc 5.1 Dién dy di céc thong tin theo biéu mAu hién ra.
Bude 6.1 An vao nit “luu théng tin”.
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* 2.7.2. Danh sach ban bé

Bude 1. Sau khi da dang nhap thanh cong va vao giao dién chinh ctia App.

Bude 2. Cham vao nit “Danh séch ban bé” dé xem danh séch ban bé ciia minh.

Buéc 3. Dé thém ban vao danh sach, cham vao “icon search” & goc phéi trén
man hinh.

Bude 4. Nhép s dién thoai mubn thém lam ban ( Chu y, chi nhitng ngu¢i da
dang ky tai khoan méi 6 thé tim thiy nhau).

Budéce 5. Cham nut “Thém ban”
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2.7.3. Gop y cho ching toi.

Bude 1. Sau khi di diing nhép thanh céng va vao giao di¢n chinh cia App.
Budc 2. Cham vao nit “gdp ¥ cho ching t6i” dé vao giao dién gop y.
Budc 3. Dién thong tin ban mudn gép y.

Budce 4. Cham vao nat “Gui ngay”.
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2.7.4, Bido toi an toin

Budc 1. Sau khi da ding nhép thanh cong va vao giao dién chinh cta App.

Budc 2. Cham vao nat “Tin PCCC”

Budce 3. Tab diu tién “Sy ¢b chdy nd” s& bao gdm danh sch cac su cb da,
dang dién ra, va d duge xé4c minh boi Trung tam thong tin chi huy 1 14

Bude 4. Cham vao xem chi tiét hodic hidden menu theo mdi su ¢d.

Bude 5. Cham vao nat bdo “T6i an toan”.

2.7.5. Sir dung tinh nang call nhanh

Bude 1. Sau khi di ding nhdp thanh céng va vao giao di¢n chinh ctia App.

Bude 2. Tai cdc screen khac cua app, sé& hién 1én 1 nit call nhanh.

Bude 3. Cham vao nut call nhanh dé.

Budc 4. Chon céc tac vu mudn thao téc.

Budce 5. Hoan thanh../.



